th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management
in Unstable Conditions

L 6)9793 g 0 U G paw Ceoglie Mo o3 L
oW andllae 8,90) W o519 oyl (leo Ly
()9 Mg
" gede 4,8 N (Jytons i ) ok LI

soleimanielnaz77@gmail.com (5 «o,é axly ;95 plo olKisls’

taraneh.alipour@gmail.com 5 «lidos agle slKils ™

PR

S5 2l Jlo 5o W iols ol s s, ety ataisn slo mld ojsm o5 55500 8l iz sl s 0
5 9 dilyglss SV game aedisn sl wld el LS (5578 ceges Djpo 4 e g 000 ol plaiz Ghe s
oo Gl ) SV gaze £95 ol (915l 50 Canglia g odd S0 S 5 0ad S50 Jon )l ez (Selge
S il @ s Ll SalS (65l s o Canglie cotadipn (sloeld Sgrgs yo SLaladl plosil b oS o5, co L]
O3yl e A 5wl plulid wiadisn Gla ol 4 (BOLSSpae aBle 5o il milse adlllae (nl o b st
sl (caglonym sirogi O] Canle § 60,5 Ghmghy al Ban C8)5 5 sy 9550 xsl58 nln )d Cenglie iy o3
Slaas ) 1o IS5 g e Lidg ol 6 lel Al sl o (5515, 8 ias] daliis s 5 (gleiliulsS lalline L oSl
w05 05 6 lel diged o (Bolal & jgods delidiw p YA L06o S o oolitul siaiisnr Luld 5l aS Wy calise
Sla T b alaly jo 2y efey (55l ol (LaPLS SMART 5 SPSS slalidle 5SSy (s Lol Jeloisa 32 51 Lol
DS Jele 0uiiS e sl Sy 10 000 (Fi2 65 (ile 5155 il 50 Caaglie 1 (65155 Sla Shug g 0atiS B pas
3 Omizeen aiils Wiy oy (55l b BLSI o | (Sheed oy VL o Coge ele 5yl sla Shg 50
b 0, Sas L1 ] jine aip SO aSo) Ko 05,5 cod 1) aiedisn (gla b ol 3l aST al cdly jo ol s 4y slrosls

WS adgi eSSl g

Soals’ slaejly

By oty o5l (6 sle plp 5o Coglie windige Luld il gl Jpame (bpdy


mailto:taraneh.alipour@gmail.com

th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management
in Unstable Conditions

doddlo .Y

SleMb! ‘L)"J)‘ 9 S sw‘g\.@f ‘51&;./»»3‘)@ 9 ‘A».u).s 5‘5».4){.».0 9 ‘AL.\)‘ wl.u LSLQM) L L_;'Mf 9 wys 6&0&“0
Sl 4 3l sla o jo aslh cnl 005 Ll 055 4y 1) (gloo ;i ax g5 oS 4l 5 Sl ool oolaiwl 0,f 5 05 s g
@l S5 6 s ik Slihod dsge 51 (3IS a3 T el il o (Brae (S Sl psly) Sl s il o
Soslans |y Wosls 5 wigd fate o 4 atilys oo a5 Suwiie Ll Lol Co il pae g9,5 b IV o, oo Yo 5L
Fosliial b a5 5,5 oo jg0 (2las 0592 33 (il AN W9, (nl S oo I (6 e Suretl 59, 4 59, WS
o Lebl ol g de 0j9> 50 (Jluzmd (sl az )b hous b asile az )b g dlge j0 4l dnwsi 5 u slacsgld
drwgl ( >hb anng glaaise; o g9 ol Oliasd wielen sla wld o) g anwgi adsl Jole (o [v] IRU R
Sl ploj O 51 plal wiaign Gla b & bgiye 3l wis) 5 arwgi Wigy oS5 ol ;> eolinul oLl
Sy idlnio g Sutadon 4zl dards (B il (V] wish o 455 1L 10wl gl Jpame S lsie 4 diedsn
3 o2 V] ams 335 oy p00 5 5lid 5l oud sl ol @l L 1) 095 sl jgumme Lo (yoed 45 G (8 0395 oo [#]
Sskid aS el Ll (0590 S 5,9 | ki e 0028 cpl 5l 50 L0 slaadled WS o lsie 045 Slalllae
gy Gl b b sl sl 00,5 slol il 4y cons o8 g L1805 ,9 0 ,Sles 056 )0 (g0b) Jlews Jes o0
3579 laaslp g bapiass 4 5L (o859 Slacalad )3 ol B oS Lo (izmen g (o895 (o555 slashug) ,d &S Law
sy, g bl oo S lidss b 5o sam 50,5 Coles g SaS c olasal,y ol 5l 00 S jo 1) ol 8 e oS ol
Jole ples 5l as ailos 57 sloml (gyaz iedign o o ol ) g wilos 55 Wigw (53,5 ple b dialign glaosls Julos g 44520
[A] S o ity (259 slocallad

g on il Jgamo b aS (6,b oot jl 8,8 a5 Conl 203 (san] b 0atiSB s (5l by Wy, 45 aiS e ol [4]
L @l el ol 5 Jyame slaFhis wdon Sk sla s e ol aw 5 w5 o (b 1, O Jgame G2y 0oy U
i 55 0l o 58 g Sl iz porde S 5ysls iy 0 Seoslio [V el o pb 2000 5 I3 ST else lsie o
@ bl GBaS B a0 5l 6 ko g ool i ol o (5515 15 0iS od Jldiwl (5 )5le 5l ddad E0ET S a0
ool 555155 5l (65l Cudbge pae Lol LYo 5l S (5,005 ol 10 GBOLS B ae Caoglie cadly 4o 05,05 ks
095 oo 0 VYT LLDVY] 5 TN ] asilo o casdi)) )5 5 (69,0 mé |y (Siigy sloolSims (EaiiS's a0 5l (5 )l
uLwL».w)lSS ULAMA asS Ceul U"‘ aools & J—‘-L"-‘ 9 AAJJU5 Q‘)li""))j 6‘)" L_':‘”l} ‘n)‘}‘ 9)‘).5| clw g_,u.o.ﬂ‘ ‘”95(5"
D )5y8 &ly )0 45 WS S e drwgl 5 95 Sln OLISS) 9 4 5 00,5 Qb1 Lo Sles &gl 4wz 8 ol
ool b YU s> 5l s Ceaglie mlaw ST aiS o 0 Ll 095 anlllas [ [VE] aiS o Lo 1) 059> cnl 50 (5 y0lid ;g
2l gl plp yo Conglin b 55155 GBS 5 Gindy 3 U (S o9 se aBIAS LS enits a8 ndy sz s 9ly
u_i.l uu).u).: [nli..ﬁb ulqu.»sd).m h_MSLM L S (:)BI sdal)s‘iy uY}M u,u)u).: 0525 J.ALS J)é (5‘)" suglfL.A o)f
[¥] 555 4z g5 o0 5955

Wl 45 0g walss 3850 (2lalS 1B (g i SR B Al g D)l )3 Sl Gl g 659l e S8 A L
S oo ol VT DAL wims gl sl o9 4y 5 00,5 (i | (o il 0 )50 (slasls 5 Lol (5%
059 ooyl 0, s ST Sb I Olbla )| cisn 3l g (g )lod anwsd )0 Codbge (DY game Ceowd ial38lo)bye lesle

1ID Tech Ex



th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management
in Unstable Conditions

Shaes oo gz ol kS SRl 5 6o9ls8 g b QAR a S9zg o @ 25 wigd oo Sl Wiy ol
VY] oS snlitl [ ggin 5 dad a3 (slaws

039> ;> oy 4z 5 % Bl jlaz psly e o QBWSGran uglie e (p)y 4 els wad addlls ol
sl 2l Ceaglia ol WIS o 68l 4z o4 W 0y B3, 2lee B L 23l (5855 Sieden (sla L]

Mu)gfmgm| Y

Dl gt 505 b VAL closls o5 1) Lo olair sl o dross 5 (saina gl S5 5,k aiatign glapyils o5 jsloilan
bl 15 adl 560 )5 Sl () o5 wedloS (oo 9 w10 995 (TS5 0 1) (speliee Dl i lail iegn SLag,
393050 AT aims plosl aiilg cod atadgn slacyals 45 WIS o 2550 slisS 4 1) o (a8 > 5 Ll (o dieign
e ool 5 elatnl amye o sl Slpaeis el &l yglgs ozl olgo ol Loy ot aloml il 5 Lol oyl o5
[val

O ErFI 4 D950 g Sl g iadgn uld g Slbgy i) 10 (pgat 4 (5)glid drwgi g Ab) Sy 4 425 L
23 Sz DY game &) S JEAT S a0 Cuslin 5 (5T pos 5 Gipdy 5 bled pas 08 Cae 5l 5 G55 50 59l
QBT yan Cuoglin 5 6 )5l5 Hdy s st dgzge SIS (al &b sln U ostiee ol S Gl (5L 055>
b i b b 50 Caz onl 0 &5 glagloils Sl )b o e (QLolid LU g 090 ploxil (oo 2 g Slisios
Slaladl 543 Sladgs g o] 3 (sogups Sz 10 g 08,5 3BT ) clin Slowouad asilg osls g Sledbl (ol 4 olitws
diadgr ol 035> )0 (5ysly ply s 0T Bpas Cusglin Jlo sy 5y Gy GekoS 5l Bae aies pll 1) 65
gsn ol Wy g 5] (il A b &S Cenl (23559

o936 Pl Y

Wl e &S 398 iy pai jgain b (SS9 28U olwd S lyie 4 Sl (St g Sl Sy alewg (o9 drelise WU
b b g aretign slaal Byl jl g pee (e Woliws (nl ST 2l o 1) T SLbl lae b )5 4 by je Sl
S5y OlF e 45 ol pils) iile io S gl o] sy 035 bl 2 1) Gy Loy [Y-1 V] ais o Ji5
Wit (olg) D y90 2 b g g ooliil (g gS b b plgie 4 sl o0 o5 (Slrganio b 0,5 00liiul 93L b o m
g Jog (4 &S

o3liiul 076 4y 4393 b 1) aiatign sla el a5 Coul sasie VLI o Sledlbl (5,5l o jgliee 5  Slidios &S 18 (35,18
Slagsld 0,5 piS )3 S oo (gl (Sundgy Mdedisn olSiud (295 plgie 4 cooliinl 8 )90 (IS g olKis JS5
oS 4 i Slais,gld g olge clzgunio b 1) DMl (55518 ($555aST aS Wigd oo 8 (SLigy Dlgie 4y wialise
) )5 @ ol pladt o b Skl Lo slacS e ) faly 5 (ansidd pla S48 Sl (2l (Jpaze 9 05 (o0
0,8kes 5 a5 L ojshate wiz (sla wld 5l dax pogie G S o (Byre iz | daign sla el [YYT L [V ] el
65,5 kos g clasl sla g a5 Il 10 w5 (lo sduzms Sogo 4 | souas b Gl slas Shoe Wilgs oo 45 YL
ool Sate slajlspesls ale wa (5,5 GloMhasl b 1) wiader slald ol S oo Lais 1) Luld 513
[¥] oo )5 &0 Jlgn slauld 5 Jlioms

Yo i il 5 IS b alomld (n sl YU 009331 (35,1 b ol 31 sz pogie axadign ol [YY] s (ulid
P ssskd s oledlbl s idgy 5l (oS5 45 9, %0 Billae 598 4 pazie (Shg g 2SIk Sosle b ojshate wix
5 Sledlbl (5,5ls ] 0 a8 canl glalaii aiS oo iy a8 rld Jgame ST ol 4 ) diaden slaeld [YV] Ljls
S oo 5 ]y gl G b (asome (slaaS e a4y (2S5 5 (eSS e 5 sl oS S e b (2L



th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management
in Unstable Conditions

arwgs Jl> 50 i o b OlbLS )l g ledlbl 5,5L8 Cao a5 Sloj oo 5Ll 12+ ans S5l 10 sieidigh slo uld drwgs
ke 5 Sl oati aBlis (FanSbiae by b5 b a po Sl Goee U aiedse ol psrhe oy
a ]y aiadisn sl old Lo waalllas (l ) 3,8 oo ot wiadisn ol b1y 0,5 slo ol 350 E0iiS G ae
S 20 g CuaBga Bkl Lase 4y g aril adle Jolas (150l 5 )5 L asilys (g o5 @S (o0 a5 plald Blge

s el sl

)39 Meigh ol Y, ¥
ot b ol jen SO a5l el cslos ST bl o9 L8559 S i sl 0 | stliw)giu—‘bnd‘déydfdo‘)é‘
Sl oo el (b9 Aol ptn (S5 laaie; des [0 ailygld slassly (Brre (Jb ol Ll Sleyo
9 C«Ay«u r u)UaJ 6‘)’ Q)J.A d).iaﬁ) s_i: M}b 6Lbuuu gés_w J> Ls@am LgLQquJ 9 L‘boli}.wd &SJ La um
VS e (Byme Jale B 1) 555 5 wiedign slaguld jleslinal sble [YY] ol stadgn 1o L 185559 Consg

OS5, locadled moral -0 colaiul ;o sxl) g Sdgpn -V plaie &g 4 O)llas =Y g0 o) 5l ol

Gl lokt wiadsr slac b 5 Jolis wiS e olo ek onl 1) 255,9 059> Siedsr slald slaganaras [Y¥]
adigh Sl o lo 1) Jewsly (i a5 Lion aiiud Jiedighd sl ez g 5 slawld wiadisn oS wialisn
5o, le 0gi oo ooliiul layl 5l Li)y9 058> 40 45 aiadige sl wld ks glgil 51 oladiges ol

Jaie (ally wuadign ol (o mnl) )l 0ni S 4 g 00,8 Bl o |y pY (SO g Oledbl iaiedigr i, (wld
SN 1eligr sl o> [vv] iadisd Gl s wiedigr Gl el (D e o9 Bl el QT 515.s| S oo
G, Gy el wld WS oo by augs e o 1y lad o ien el Gb 3l e plaST ST was o aueid
S9lob Lo 4 Jlae Jlo )l b ol YU (i ol jgle anisl o a5 olSin it (5993 ygmins Jolis Lty sla wld 08
oz 5l ol b 55 slagasls aen Lo, waiaiden slamas [YO] ans solitl oy Gldl us o5 5l a5 w8 s
[v¥] A oo S0l 1) alold g pad Job e p oy S las dawgio Gy 0l 0diljg (6 (Lo calold
Iy OBl cpl Lo a4y .05 l0 0929 5L 50 ol piled mlo 5 oIS cielus ey oS caiiws S 4 plail cenlis slacbs,
Sl D52 (8 lgm ol Aiedign ) (Sl 4290 diadign OIS (VY] oS Lo, 1) )l Sa cudled ams e
iload adgi g b A aiis (6,50 dieligr sl ol dlex | liadisn a5 85 ieligh

Wy oy iyl YLY

ligiss o [V IYE] 0,5 cy i € Lawgs Jguamme 0 009381 (35, b (ciol33] 39 lgie ar o)lo3 o |, 35 0 09 ()
el 0l ol Wiy Do wils b5l 50 G IS e s pin 5l ol slos yinS Sladies o 4y U aisS oo sl 09>
i sleme i Jy sl xtls 5 BT € g 5, Jpsd B i Sy sl s ol ol
[VA] ool g (laasiie 5 (oalKails anal> crm ,0 olimes Xy o3

095 Wiy pl b Jgamme o a5 ams o Lial33l 1) (ool b ob,ll Sl ca6s S ci pai 5gS onl ) iy oy oy, [YA
QD p oy k)u))| D= g_d.:)Lau 3929 w.c)...l.c «».\.MJL: alas &y r:L\ Sl US.Q.A aS 6.]3.«4.7!.4 L’ d.u.’l.d.o ) 0)5—‘6.4 Cawdy
JLQ‘j)S—e‘-\’)-’ Sy90 4O ulfus_@]«a.o d.;yv.’l"» uuLw‘)Jjw‘ Xy og U"'))‘ )L:.su IR LT v oY od.ufd).«a.ofw
[v-] gl oo iy a5 €A o

628195 il 3o Caoglito F,¥



th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management
in Unstable Conditions

gl odipdy Loy 45 (S oo iy pa5 ATl A o5l (o5 b by, b ol SO plgie 4 ) (55518 093 liios jo e
3ol 4 a8 e Gl s ge uyal (6y9le Ol 4 aS Azl S0 Sjle 4 0gdiee (AL az il a0
[YL.asS o i duaz 1y o)1 0,8 o aigfa a5l (] aSL el o> i (g0l s

P Sl 44z b eSS a ol QL @y o asl e b Bl Wlgioe 5)5ly 4 GBS S pae by
oolital (55153 S 51145 Sy el ol (o QEALT s (il ogdle il Wlre b BBlge Wil e 1y
L agzlse 50 0aliS' b rme Cunglio mlis adly 1o Cuaglio § S2pdy 90 0 4 aiins Lo aliS Cunglie ol plye o b aiS
[¥1].cul 505

5 3nse o )l ) B Gpas b 5 gy Jols syl 5l (BL Dl WS e ol 393 lisios o [1Y]
3o, FY sgus aS coadly ol oS Cuoglie Olpass plp jo b aile g Joles pae ol &8, 4wl BanS 3 pas
58 Sload )5 ) Sl 5l g 00,95 CenS S5l S 50 5 Wio)S piiie | 895 Al 5lgs ¥ gaa g phn slacS
[¥Y]ams oo Lis 1) (s yolg plp o Conglie Coranl @l

Lasil 5l eySelr 5o Jlb job 4 GBS pas ] jo a5 sms e ol 1) (erdg w93 JKS st ) eluglie
S 3l eoliiwl I (o GBaS B o5 39h g0 Dbl (Smdg 4 Cuglie (JS sb 4 0 (o0 &S jlie (5)ly5

[\"]A.\_S‘SA o, 1 6)5193 ‘LS“i“'«’«lAj" Jyame
639195 iy 30 Canglio 1 yigo Jolge B,Y

(1) 5 oaiiSbyme sl Shy (V) «ysly slaSig (V) Jolis ply ysly pln 5o Cuglin Joo po Cunglie Jolse

3 S 5 aily Jelse 5 238 o o3l )5l pln 0 Cueslie 2 ws)5ly Sla TR anl damg (SlopunslSs

Sgy e )T 1) 0 S 13 addllae 50 alflas sl dewsi slapmsilSs ol ol b amd oo Li3 |, 00235 e

[P 8 o )18 Camglio 2y anl 2 50 5 aies (5l S

Ol g loga il yglys Sleas (o pdy » e Jalse 51 S0 1) (5)9l55 ol p 50 Canglie 955 il yo (il Sen 5 5 le

il plaoanl b s ol 1) Cosglie ol albasl b ansi b s )sTs5 5 GOt mn o (il sl b S oo

G0l ) Jyame Gondy Sy Olyien Bk il 54T w5l 8 ailslss Jsame (o9l sl Jpame IS5 oo

[Vel ol

ale L5~.>L\.u4 Couro> 6LQ).,..9.'J.A ‘.))LXfLSA )...)L 6)5]94 )‘ OAMSJ)..M J)é ‘5>L’|5J).1 as aA.MSdJ..m 6[.&5‘;).:5 d.l.o.>)‘

S ils; sl S 4 (K 655155 o pl 58 Conglio [VF] il oz b 5L s lag] olss 51 0T S0

G3)g5 Ao 40 0diS Byae Hl, @ axgi b aS ol Kiagh 5l oz Slllas jo Jelsge 5l (S 20,08 00553 pae

[¥O] Lo sl 5 05551 .ST,00 aadS o 5 yslsi 5l a,m olody,) o S e 53] 03 Le wilonss lolss

S5l 00 B yan slols g anindS anym o), b (5 y9le yodiz ams o lits aS el (g uiie 00 S 0 ()5 5l X
5 Samyd b i slayss,l aSl waiiS' G pas sgzge slais,) ks & a5 coline ol cpl [YE] 5 [VE] ol
Lol 495 8550 i 00S B yas S93S (S 0gad b La(j G855

L Jsame S 5l (BauS G pas coliiwl plin [0 Jgame S b))l slow Joine digjm ioad Sy Jay 35,1 %
JPESOROR] - PN INEEH EIRVINNC P SNC W DRSNS UE 51 N UPIPL SEL S INES § PN B UG £ 0] RGN USRS
[¥ALs 138 s

L B oSG ae coly g aude (Sai bl caums lid oS Conl (g it cond Coje 100l S)0 ol Coje %
oS8 e (5 L5 gl ;3 57a b LSy aiz o b 5V G351 S S5 4 lsi n 45wl 5,915 ]
[Vf] gl ol



N EeRes AT @m0 | (oI ezasfy

O

e |
]

AT
%

th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management
in Unstable Conditions

Az g oaiiS B yan slo Shy 9 691y slaShy S 09,5 99 501, Cuglia Jalge g oo ous ploxil lalllas 4 a5 L
Ay 00 Cuglie p JSge bolse g ganains Voojled Joaz )0 03,5 el CigSi 9,50 5585 g drwgd ol Jole
JMSLSA od.mum ‘) 6)9—‘5J

69155 il 53 Seaglia p fhe (slayiie ) Jou
) dF LY a o 5en 5 ) ¥AIY VY oS )L 5 ) (VAAY )

ol Sy s S 30
[ev]lren- ’

52) LIV VY (e g g0,) VIOV Y (S 5 (ki)
[eflreva

592) [FOIY-¥ei gl VAAY (lS 5 Sle,s5) 5 (VAAY 4l)

00l Sy g wd pas

odls S0 6,55 sl 55
[EVIC-1A) 52 JFP1OF e+ S e s
Snly
[FA1Y+ + 0 o 9 dlossgg) LEATOAVY (DL 5 sST) (O AAY) ol oD S S, ’
[V Y S5L 5z 0TV (lagd 5 SYs) Y+ Ve l>) o0l S0 ooliul ol

Jsame Ll 5 50 slacls
[AYI(Y- Y+ o552) VRAY 4l)

m.;.g'l
[0F1(VAAY (Jol 5 90,L,1) YTV - ¥ (ol Ko 5 o) i s Jay L33
(A SyL g9 (Y28 oo Kom 5 slo) ((VAAY )
OAY ol dodl(rary cus) Sosls A Comd 3,8 5,5
O8AY al) (VAN o) 056551
(08100804 ) (Suysm 5 (VAAY) 6], (129) oo Ko 5 ) o Slas 3l cols, oliee )
— sl
(VeoV ez s S Ve e o35 9 o59) ol Sog> A
oA;;Sd).AA
OAY ol LoVIO VA Sidgls 5 JSae) I PSP ICPS pP [ ST
[aVIO a0 ] Ken 5 o) Syl slazuSTy
_ i 5,8, b Jyame o3
OV o)
al,3l
O8AY ¢l) Ay ppilSe
[a](Y-15 ()5 5 9) CogS 350 328

ol Cusd b Wz Jpame Gipdy p 55 e Sl Sy 5 00T B e (555155 b oy Slyie L1V T alis o
5 ol 38,8 0SB yme (65l p pad sl S g waz Jpame Gindy p oS Byae 5 ysly 45 sl ol 51 Sl
Slgamo (pdy p e Jelse saucagyl s ololid Glsie b o alie yo [F0] 0,18 oo 31 Jpama Gindy 2 amd slaShs
556 ot allslys Jgame (hndy Sy Jole iJelse 4l Gl 5 oS Wlosens) 4zt nl 4 (2188 @i ;5 Bras wis al g1y
Gy Sy ol Jelos w13 ST b e Bl a1l @il gls Jpama G5l 59y 2 1y 3l o a8 55,8 Jule
(Sloy @Ml ailslss Jpams sla Shug ailyslss Jpame (8yme ol il slsi Jpamo adse 51l 5 Sl casll ;o ailslsi Jpasms
syl Ghegsy 5l alole gbs jo .oz S 15 som slacagll ;o (50,8 Jelse ¢ aome Lyl ¢ Jpamo (5051 Cobild s it b bLS |
ol oz Saiize VW] (215 5 (Glnl petne (359 slonsip Bumliin) (o3)9 Slingy Canio yo ()] 2 350 Jalge 5 Wiy 039 53]
Sl CdeS g 5,08y g LS|t jden (215 9 (AT am i)lo (g lolina g Cao dlaal) W50 8309 (55,1 b Slasl (soled 457 i)l oo



@90 F S @0 | @b@ﬂ%ﬂsﬁ“ﬁ@mﬁ?@

th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management
in Unstable Conditions

39 s cnl (55l Gaios @l [PV ] sy 2 50y 5 500 by 2 sl S iy 5o il S5 (sam (slaplS o 00
w2l giia b A 5oy (5 yiie ol iz )0 G (5 Mg 5 (5 i Culd) p Sie S (sl a8
4wl Cews gl ol A 0aS B s (5l Sl o riedign Wl pds plp 0 Caglie 5 S0 d93 ek e [YY] L
STy oaisS Joow Sl cesl ools Gl 1) 55158 pln 5o Conglie wiadgn lowld (05 Guyies 50 5 0nd S0 S,
Cag 53 JEALS B pae do (59l unl 00d 9B 08 (655155 pln 50 Cenglie 5 aradign il alysls sl S 50 0aiiS 'Sy
Ay 39 00 Bpan Cuglin plyie Cod 355 Koo (iaghy 5o oSk oal 0yl (R siaden sl sl pln 0 ssls el
sl 8Skoe L1 ] yitne 25 S 45 055 g0 (Fyg0 0 |y diadsn sla el 8l wes e lis @l (Y] aietisn (b 1505
il Caloy mo ol (ol 5 o ol s 0 Sles 5 CukS ils p opdle Wio ) lsie S0 (S S WS feS S
Blso Jalse (ragsy o [FY] osel e mlis 10 5 a0 g0 1005 |, (55515 2l 58 E QLSS e Cenglio (e Jalse ol 5 artl
oS4m0 oo bt LAl wiasmssST b L yo (clb peiie 5 00liS S pan S5 Soms Lkl ikadign Slods ply 55 Caoglio llio
am3 o LilS | diaon Slads il 10 0SS pas Ceaglie (555 51 y3 Slyead g (50,3 Cerllad) IS e S5 Soms ol
5 S g 0ad S )0 2o D) ecassST L Ladpe Jolse g (00d Sy Sz ond S0 sl 6 sls b i e Jslse (S
et W35 5 Syl pegdle amo o Gl Pl ) dialign Sleas plp 10 00S B pas Cuoglie (Ll o il 4 Cud soges W0 )5
._»)L»o..x;i';J)oasosomxf)a&ﬁl)b‘oﬁj)a;wﬁLse,?yhj_}lég;‘.,.uﬁjisL‘,..;";H',J).';.;;“l:\.‘.g;‘.,....s

iz Old 3 g Joo B

Spefis 45

s ™
[ 80l 5 g 55l ]
A
Eg ons Sy Ja )
9
-73: [ sl S 0 S ]
9
[ 0l 5 )0 | nd Cay o ]
—
Sl ]
4
‘ﬁ =
T
)
\::-] gl 5555

(01 5 52) omste Joo ) IS5

shol &lud 5 1,0

2 )ls (2oles jloline 153G (5515 ol 50 Cuaglia p (55158 Sla S » iy og 53

2l (Zlee Jloline 156 (659155 plp 0 Canglie p 0aiS B ran sla g Xy okg B3
PrFERCH WERTIh ¥

3500 Jlobine ;56 (55l plp y0 Cenglie o iy ofg 55

)18 Jlobiae 36 (555155 ply 40 Canglie 00T pan slo g

350 lobie ;56 s sls ply 50 Caaglin 1 655158 Sla s



th National Conference
and 2nd International
Conference on New Patterns
of Business Management
in Unstable Conditions

SID

O3 (b gy F

5 @l Ghes a0 S o )8 o)l Glaiegh wiws j3 Bas Bl 5l el pinley = (beos Siegh 0
255 b aS oad 00ls 1B Bus 5,90 )9 ey (Soudigy DV guante HEULST U pas adS o el darals imgh Claal

Jse,d 5l eolazwl b 6)L‘°T arol> astiol e o 4wl ouls 6)5]5:“"’ u.-)lj Sygo d o lailinl glasliius
5 eolatul b ias ol gkl diges (lgieas Bolas &jgod a5 VAT slosd (o po A0 luebl mlaw jo oSS
40,5 plxl &bl Judsigas ;5 SMART PLS 4 SPSS slo,l53le 5

=5 5 bl st S Wl mls 5l 465 i -Y Jgoxr

- Composite Cronbach's
. Lbd; . . Lm s
& = Reliability Alpha ”
YY) Js ) \-¥F <M < AF 00 S50 (o Cuje
G
o
(VoY) o J 5 92) 0-4 - VA <A RRESROPR LI &
C?r
(V-Y) J 5 92) Veory - Vo -va oD S5 Sens o,
o
(V18 ) Kan 5 290) Yo g -AQ - A0 ond S5 Jay b))
(V18 ) Kan 5 290) VY=Y - AY - AA R<
b %
(15 5 5 259) YA-YF - AF - AY I A
\E S
[PrIre 2 oo 5 o5 Yo-v§ - A0 - AY XV NCAYES
(V-Y) oJ s 92) YV-Yo - AY -Y0 63155 il y> Zesslie
[FEIY -2 oo g higgy)  YE-FY - VY - Af &y ohng 5l

Ls IV Lyl Jhone 59 a1 85 (590 55 ol o eliiol b siie bl (o2 8l 55 (bl 5 s S ST 5
ol cnlin 3ai5 5l LU a5 3 s oo lo gl sl T 5l i

o9k glaaisl Y

30 e lis Comer sloosls oy gl Cuond (o a5 485 O jao blaiul 5 shog (iSn 9 0 hegh slaaidl

LD Comez slo S -V oo

el b 2y 4 ¥ Jgue

Sl Sl ) e ShlAL Sl ) e
I3 A :
(AR JLo ¥ 5l s ov.f A 5
b let] aile e
1.0 VY Jlo do¥ s : fV,5 VAY 3y
el b
o) A St Jl B FAY VA JL¥e 5l s
O.a
fay i) LTl s 1,0 " JLfere



N EeRes AT @m0 | (oI ezasfy

th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management
in Unstable Conditions

VYF g Sl
YA LF Y Slads ol 4, % SV g Jlu B

o b oolil
VWE al L5 eV Madign Yo vy FoS g pkns 388 Ddleaxs

el el 51 YL polie coled ¥ g b dzgi b sl +/0 baojle ol Ken gy sl AVE JLas Joud BB ol5e
5%l a5 0uss 5 osliinl [FO] HTMT JLixe 511515 slgy comy 2 8l S o0 s 1) Gios Joo (61, Ko 2lg, 45

b roite (5 S0l slaoe 51y 9 %00 (ly) (romiw =F Jgor

(AVE)

V¥ AN 00l S50 (pd S jo
‘78 SA vy o0 55 655
VY CAY VY sy 0dd S 53 Sm
el SAS0F sy 08 o S0 Jr b))
- YA S NG SRR 7 S 4 N 74 035l
<A SAD VY B AY S FY Ly e
-V R ) NN S W L SN el 5oy
Y MO YR e Y Y Y Y 6315 il 50 Ceaglio
-Va CAY YA Y YT YR YD S NY BV e YA S50 S

90 (oo oy |y Lymiie (e B3| 6loline a5 285 13 (o) 2 3550 Sloand 8 G )l0line cul o ) Jlages o
WS oo a1 0,0 A0 50 byt (o bl (g loloe all VAP 5l iy oo ol &S (S ye0 40

Brand equity

Innovation feature

Consumer Resistance to
feature innovation

S Jde (6 yns (5 lolixe ol - Y loges

gy Slesd 8 (yg03T gl A



th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management

in Unstable Conditions SID

02230.27323

VAF QMAL:)‘S JW )L).M )fl ol 00 oolawl ‘;:;L.A ),».M 6;‘570L~0 (R 9 Ul)‘““ R 6‘]: Q‘“‘lﬂ)lﬁ JW )‘
w553y & ygo oIS (6,5 rlon il AvT 31 Lioes VAF s (51 5 ol 425,55 &30 (6,5 arloo aubly a8 Y+ 7. 5|
5 o] sy gl iy oo e S )0 52 65 mlen |y o] bl AT B YL s VAF a5 a5 o i
S D50 & Sysl5 50 Cueglie r0niS S ae la T 5 xsls ST wite 99 50 Wi oy (3] (milee

b yiie (5 So3lil sloJoe 15Ty 5 1 Kan oly) (ot -0 Jyaz
ol ol 3
e Soll bl VAF  ams
-
S99 ln 5o Ceaglie <= Wiy g 55,1 < 6yl sla SRy YO ARR e -,v¥a AW
< fys AT e < PYA ol

S35 plp 50 Caaglie <o W g i)l roatiS 'S pan sla S

£ Sl B
Sl Py 5o Cenglio <= ip g 53 A £y e KW
6)515.3)31)3).>C~o5&4><— cwdwéhgjﬁ < FAY AN LIS el
6315 ln 50 Ceaglie <= (5 515 sla S <OVA ABAY sy anb

SrSazs Y

B o 550 3 o5y G5l (e (1B b 59l Rl 50 0aiS B pae cuaglie Jle plulis Ban by Lol sy
ol |y Gudod as 8 a2 0l (g lisbe SYolee (g5l Jow g, S L ool Jdow 5l ool cway lis (28,8
S35155 Al ) Ceaglie 2 5ysl5 Sla Ty 2 W oy (5] e ee HLaS Jsl 4pd 8 0 eel s @y A 80 o
Y game 5l oaiS B s bl g 28] g Cuje S0 aS cul ol 5l Sl ojls ouiles Jlolos (30 s )0 A0 mhaw o
Scalld ax j2 .05 Cude 653l eaiiS S ras Culie a5 55519 (B 40 0T (o0 el W b ) oS Slailsls
ol HIAE 51 65155 ol 50 0SS pas Canglie (zalS j0 39 ools Eul38l Wiy ehsg L3,l ol g cg 0 bl
ire Ay o A K i el ]y atedisn gla el wiidls LBl ol 31 Sl gl Alos ygl 093 Goions = [¥v]
)‘}L.'PMG‘QL.H&*‘-?&F%&'%.U)°°P&?E’5Pw—“’[W] S oy yieS Ceed g comlio 0 Shae L ]
Bl Codbge wulS g Wl DY gaze (B958 )0 ) e i Lo el (0B, Dol 4 a5 L0555 Slagy (U6,
Lol B2 5 (558 9 08 4y pamis iogllas (6 ga

e 53 65l ply 55 Cuaglie 2 0alS B a0 slo Sy o B3, 50 3y ohas (25,1 45 032 )] 51 (S @l (eizren
sl 4 VIS b0 51 e ol i 45 05 )lo oo ool o d93 Gudzs 50 VY] ol miloo jloline L5 o yo 20
sl oyt Sl a5l Gl bl Y ) o Coind (ST jlo g o 055 il 000 (YIS L o] 3,1 id
Silwcrigy sl b &gy o0 il GBS ades 5 ol ol 50 0,08 8925 ol> &5 G oS WLl 5l sasme 0y 5 Jleis
5 5 @b 3l e (ol g (AT s (il 4 sl Jpame 5l JBSBras ;o Cute (8,50 (e 5 (3]
Sl DLk g bapsd 5l Colos (o859 badlagy Gayb jledas Sl b g ailopy Wy &b 5l Jpame S pas
55100 Jyare (Brae g

@ Ly o)l Jlolias 230 00y0 A0 mhaw ;o F.¥ (S o)lel b 655l Rl 5o Ceaglio pr dip g (A5)) (28 40l
69,8kes L 5 353 olal (aled @ 4255 b i 0%y )l Sy Glsiise ol @l 4 Ly iesl ganon [V o] liiios



th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management

in Unstable Conditions SID

02230.27323

GBS 4 g Ay Sia) g Cuge g Seed g Bras g9 50 GRS Spas adads g Jlaw Jo 0 wlge e
a5l ansls jlolixe 651 (5 y9lg5 ol 0 Canglie

330l loline 156 0o )0 A0 mhaw ;0 FNA S o kel L ssls plp 50 Conslie p 00tiS G pan sla Shg 2,8 a3
AV (5 (St @l 50 45 285 3 w0 0550 el 093 5 (5,50 05l slal euiiS e sla S
5 2T Ll b oplplo ol gunen [Ve] g [PP] YY) o] lidios i b g oo 1y 6 a8 51+ VA o olpe
oS w5l cnl g VY] cdloyy (S ol Cashi @ Glg o Saeyd 5 Zate (G555 ol o s Gyl 5 (s
il g )5ld 3lutie 1Sie 5l (29,5 &S g (3850 algi on g o LS ailysly DY gaze

3 0 obine 3l wo s A8 haw 3 BT 5 o)l b 5ysl5 pln g0 Caslin  ysls slal Ty (o558 ey
R 9y90 038 S0 (Jo (b3l 5 00 S p0 Sy oads S0 ()55l sy Sy o e olal (55158 sla S
e o 0 b s glabal; 00l S5 (i Cuge g Wi ohas S8 Glie e (Keed S 0 a5 2858
el oo [PV] 2o gl b g ol 5 0505 535,)) 2 53515 Sl T 9 518 31 limn 5V oS ool Canay = VA

&>y Y

[1] Zhang, Z., Wang, P., Miao, X., Zhang, P. and Yin, L. (2020). Flexible and Wearable Lithium-lon Batteries. In
Flexible and Wearable Electronics for Smart Clothing (eds G. Wang, C. Hou and H. Wang).

[2] Gartner. (2018). Gartner says worldwide wearable device sales to grow 26 percent in 2019 [Press release],
Retrieved from https://www.gartn er.com/en/newsr oom/press -relea ses/2018-11-29-gartn er-says-world wide-
weara ble-devic e-sales-to-grow-.

[3] Ju, N., & Lee, K. H. (2020). Consumer resistance to innovation: smart clothing. Fashion and Textiles, 7(1),

[4] Chae Y (2014) Dye-sensitized flexible solar textiles with ZnO nanorods and solid electrolyte. Dissertation,
Yonsei University

[5] Park H, Pei J, Shi M, Xu Q, Fan J (2019) Designing wearable computing devices for improved comfort and
user acceptance. Ergonomics 62(11):1474-1484

[6] Tegmark, M. Life 3.0: Being Human in the Age of Artificial Intelligence; Knopf: New York, NY, USA, 2017

[7] Rauter, S. Mass sports events as a way of life (differences between the participants in a cycling and a running
event). Kinesiol. Slov. 2014, 20, 5-15

[8] Rajsp, A. & Fister Jr., F. (2020). A Systematic Literature Review of Intelligent Dara Analysis Methods for
Smart Sport Training. Applied Scieces, 10(9), 3013. doi: 10.3390/app10093013

[9] Mowen, J. C., & Mminor, M. (2012). Consumer behavior, Translated by Abbas Saleh Ardestani &

Mohammadreza Saa’di, 4th edition, Etehad-Aylar publication, Tehran, Iran.

Dz Jgama Lpdy 69 eatd o S g 00iS Bras 55l ;b s p (1T e (oblS wasa 0dl; B (e o5 ST [V]
IV LW, 0 3T 55,0 9 s )0le

[11] Buehrer, T. (2013). Ready to wear... tech? Most consumers aren’t. KANTAR US INSIGHT, Retrieved from
http://us.kantar.com/tech/mobil e/2013/attit udes-towar d-weara ble-tech.

[12] Stanley M. (2014). Wearable devices. Morgan Stanley, Retrieved from http://byinn ovation.eu/wp-conte
nt/uploa ds/2014/11/MORGA N-STANL EY-BLUE-PAPER Inter net-of-Thing s.pdf.

[13] Fuss, F.K. Instrumentation Technology: Instrumentation of Sports Equipment. In Routledge Handbook of
Sports Technology and Engineering; Fuss, F.K., Subic, A., Strangwood, M., Mehta, R., Eds.; Taylor & Francis
Group: New York, NY, USA, 2014; pp. 31-35

[14] Ram, S. (1987). A model of innovation resistance. Advances in Consumer Research, 14(1), 208-212.

[15] Wang, Y.S., and Liao, Y.W. (2007), "The Conceptualization and Measurement of M-commerce user
Satisfaction, Computers in Human Behavior, 23(1), 381- 398.

[16] Keller, K. L. (2003). "Building, Measuring, and Managing Brand Equity". Prentice Hall of India, New Delhi.
p: 189.



th National Conference <o
and 2nd International [9) w\

Conference on New Patterns
_of Business Manag_er_nent m&;ﬂﬁé}g
in Unstable Conditions SID

02230.27323

Sy auwlie) (o835 Sligy Caro 0 o1 » se Jalse 5 8ip kg U3)1 @bi)l T o e @l sy oy s3] [VY]
s dins Semeke 4 ()5 5 Slnl piee (5059
[18] Goggin G (2006) Cell phone culture: mobile technology in everyday life. Routledge, Abingdon

[19] Chae, Y., Hinestroza, J. Building Circular Economy for Smart Textiles, Smart Clothing, and Future
Wearables. Mater Circ Econ 2, 2 (2020). https://doi.org/10.1007/s42824-020-00002-2

[20] Son, H. J., Lee, S. W., & Cho, M. H. (2014). Influential factors of college students’ intention to use wearable
device: An application of the UTAUT2 model. Journal of Communication & Information, 68, 7-33.

[21] Kwon, H.Y.U.S. (2017) Smart Clothing Energizes Wearable Market. Available online:
http://news.kotra.or.kr/user/global AlIBbs/kotranews/album/2/globalBbsDataAllView.do?dataldx=160864&colu
mn (accessed on 22 November 2020).

[22] Park, H. (2014). New growth strategy of fashion clothing industry through fashion design and ICT
convergence invigoration. Seoul: Korea Institute for Industrial Economics & Trade.

[23] BoBBY, RAMARAO. SMART CLOTHES IN SPORTS. AVAILABLE ONLINE: HTTPS://WWW.TECH-
WONDERS.COM/2019/02/SMART-CLOTHES-IN-SPORTS.HTML (ACCESSED ON 5 MAY 2021)

[24] McKinnon, Tricia. (2019), What is Smart Clothing? And Here’s Where You Can Buy It?
Available online: https://www.indigo9digital.com/blog/smartclothing (accessed on 24 oct 2020).

[25] Stephenson, Brad. (2021) What Are Smart Clothes? Available online: https://www.lifewire.com/what-are-smart-
clothes-4176103 (accessed on June 27, 2021).

[26] Yoo, B, & Donthu, N. (2001). Developing and validating a multidimensional consumerbased brand equity
scale.Journal of Business Research,52(1), 1-14. doi:10.1016/S0148- 2963(99)00098-3

[27] Sean Hyun, S., & Kim, W. (2011). Dimensions of brand equity in the chain restaurant industry. Cornell
Hospitality Quarterly, 52(4), 429-437. d0i:10.1177/1938965510397533

[28] Joshy Joseph, Bharadhwaj Sivakumaran & Shawn Mathew (2020): Does Loyalty Matter? Impact of Brand
Loyalty and Sales Promotion on Brand Equity, Journal of Promotion Management, DOI:
10.1080/10496491.2020.1719953

[29] Ailawadi, K. L., Lehmann, D. R., & Neslin, S. A. (2003). Revenue premium as an outcome measure of brand
equity. Journal of Marketing, 67(4), 1-17. doi:10.1509/jmkg.67.4.1. 18688

[30] Datta, H., Ailawadi, K. L., & van Heerde, H. J. (2017). How well does consumer-based brand equity align
with sales-based brand equity and marketing-mix response? Journal of Marketing, 81(3), 1-20.
doi:10.1509/jm.15.0340

[31] Cornescu, V., & Adam, C. (2013). The Consumer Resistance Behavior towards Innovation. Pro-cedia
Economics and Finance, 6, 457 — 465

[32] Gourville, J. T. (2006). Eager sellers and stony buyers: understanding the psychology of new-product
adoption. Harv Bus Rev, 84(6).

[33] Ju, N. J., & Lee, K. H. (2021). Perceptions and resistance to accept smart clothing: Moderating effect of
consumer innovativeness. Applied Sciences (Switzerland), 11(7), [3211].

[34] Robertson, T.S. Innovative Behavior and Communication; Rinehart & Winston: New York, NY, USA, 1971
[35] Zaltman, G., & Wallendorf, M. (1979). Consumer behavior : basic findings and management implications.

[36] Tormatzky, L.; Klein, K. Innovation characteristics and innovation adoption implementation: A meta-analysis
of findings. IEEE Trans. Eng. Manag. 1982, 29, 28-45

[37] Dodds, W.B.; Monroe, K.B.; Grewal, D. Effects of price, brand, and store information on buyers’ product
evaluations. J. Mark. Res. 1991, 28, 307-319

[38] Garbarino, E.C.; Edell, J.A. Cognitive effort, affect, and choice. J. Consum Res. 1997, 24, 147-158.

[39] Noh, M. J., & Park, H. H. (2011). Acceptance of the smart clothing according to trend and information
innovation. The Journal of the Korea Contents Association, 11(11), 350-363

[40] Chae, J. M., Cho, H.-S., & Lee, J.-H. (2009). A study on consumer acceptance toward the commercialized
smart clothing. Science of Emotion & Sensibility, 12(2), 181-192.


https://doi.org/10.1007/s42824-020-00002-2
https://www.tech-wonders.com/2019/02/smart-clothes-in-sports.html
https://www.tech-wonders.com/2019/02/smart-clothes-in-sports.html
https://www.indigo9digital.com/
https://www.indigo9digital.com/blog/smartclothing
https://www.lifewire.com/brad-stephenson-4137239
https://www.lifewire.com/what-are-smart-clothes-4176103
https://www.lifewire.com/what-are-smart-clothes-4176103

th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management

in Unstable Conditions SID

02230.27323

[41] Chae, J. M. (2010). The extended technology acceptance model according to smart clothing types. Korean
Journal of Human Ecology, 19(2), 375-387

[42] Hiltunen, M., Laukka, M., & Luomala, J. (2002). Mobile user experience. Seoul: Hanbit Media. Horsky, D.
(1990). A diffusion model incorporating product benefits, price, income and information. Marketing Science

[43] Ryu, J.H.; Moon, H.Y.; Choi, J. Analysis of influence factors on the intention to use personal cloud computing.
J. Inf. Technol. Svcs. 2013, 12, 319-335

[44] Ju, N. Consumer Resistance to Innovation: Focused on Smart Clothing. Unpublished. Ph.D. Thesis, Hanyang
University, Seoul, Korea, 22 February 2018

[45] Nam, C.; Lee, Y.-A. Validation of the wearable acceptability range scale for smart apparel. Fash. Text. 2020,
7,1-17.

[46] Cho, H.; Kim, J.; Lee, J. A study of directions for development of smart clothing based on the consumer’s
lifestyle. Sci. Emot. Sensib. 2010, 13, 11-20.

[47] Ju, N. Consumer Resistance to Innovation: Focused on Smart Clothing. Unpublished. Ph.D. Thesis, Hanyang
University, Seoul, Korea, 22 February 2018

[48] Jacoby, J., & Kaplan, L. (1972). The components of perceived risk. In Proceedings of the Third Annual
Conference of the Association for Consumer Research, 3, 382—393.

[49] Woodside, A.G.; Biemans, W.G. Modeling innovation, manufacturing, diffusion and adoption/rejection
processes. J. Bus. Ind. Mark. 2005, 20, 380-393

[50] Holak, S.L.; Lehmann, D.R.; Sultan, F. The role of expectations in the adoption of innovative consumer
durables: Some preliminary evidence. J. Retail. 1987, 63, 243-259.

[51] Noh, M. J., & Park, H. H. (2011). Acceptance of the smart clothing according to trend and information
innovation. The Journal of the Korea Contents Association, 11(11), 350-363.

[52] Cheon, S.J. Present State of "IoT Wearable Device’ Viewed from Silicon Valley. Available online:
https://news.kotra.or.kr/user/globalBbs/kotranews/4/globalBbsDataView.do?setldx=243&dataldx=151681
(accessed on 2 September 2020).

[53] Shin, Y.M.; Lee, S.C.; Lee, H.G. System characteristics, user perceptions in the prediction of mobile internet
usage: A re-examination of the technology acceptance model. Korean Manage. Rev. 2004, 33, 1283-1310.

[54] Garbarino, E.C.; Edell, J.A. Cognitive effort, affect, and choice. J. Consum Res. 1997, 24, 147-158.

[55] Sheth, J. N. (1981). Psychology of innovation resistance: The less developed concept (LDC) in diffusion
research. Research in Marketing, 4, 273-282.

[56] Horsky, D. (1990). A diffusion model incorporating product benefits, price, income and information.
Marketing Science, 9(4), 342-365.

[57] Midgley, D.F.; Dowling, G.R. Innovativeness: The concept and its measurement. J. Consum. Res. 1978, 4,
229-242.

[58] Ellen, P.S.; Bearden, W.O.; Sharma, S.(1991) Resistance to technological innovations: An examination of the
role of self-efficacy and performance satisfaction. J. Acad. Mark. Sci., 19, 297-307.

[59] Noh, M., Li, Q., & Park, H. (2016). An integration model for innovative products in Korea and China: Bio-
based smart clothing. International Journal of Product Development, 21(1), 59-78.

glio o Bras a5 wlgly Ssams Gl p e delse ok ugsl 5 lelid (VYAF) wsams o, sty mlie aues [F0]
, 5(1), 117-146. doi: 10.22104/jtdm.2018.2198.1760 . ¢,sli5 drws oy ko dolilas.  l3é

Capde ol (il 1S Wiy sl 5 (st Culdy 1 6l il AYAY s po wlfidamme g Crm owbie 5 Juelowl col; 5 [#1]
https://civilica.com/doc/260865 ;| . da ,Sal, ¢ b il

[62] Chouk, I. and Mani, Z. (2019), "Factors for and against resistance to smart services: role of consumer lifestyle
and ecosystem related variables", Journal of Services Marketing, Vol. 33 No. 4, pp. 449-
462. https://doi.org/10.1108/JSM-01-2018-0046

[63] Khan, K., Tutor, K.H., & Abraha, D. (2009). Factors Affecting Consumer Resistance to Innovation.



https://www.emerald.com/insight/search?q=In%C3%A8s%20Chouk
https://www.emerald.com/insight/search?q=Zied%20Mani
https://www.emerald.com/insight/publication/issn/0887-6045
https://doi.org/10.1108/JSM-01-2018-0046

th National Conference
and 2nd International [9)
Conference on New Patterns
of Business Management

in Unstable Conditions SID

[64] Troiville, Julien & Hair, Joe F. & Cliquet, GA©rard, 2019. "Definition, conceptualization and measurement
of consumer-based retailer brand equity," Journal of Retailing and Consumer Services, Elsevier, vol. 50(C), pages
73-84.

[65] Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in
variance-based structural equation modeling. Journal of the Academy of Marketing Science, 43(1), 115-35.

[66] Martin, D., Gustafsson, A., Choi, S. (2014). Service innovation, renewal, and adoption/rejection in dynamic
global contexts.

T i Lo Sy Bo 8 p caalllae 050 165515 Gy 2 Sge Jelse (OYAN) e s yoi s b srime 1 K oz (Y]
=Y, 50 Co pto


https://ideas.repec.org/a/eee/joreco/v50y2019icp73-84.html
https://ideas.repec.org/a/eee/joreco/v50y2019icp73-84.html
https://ideas.repec.org/s/eee/joreco.html

