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https://en.wikipedia.org/wiki/Consumer_behaviour
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https://smartx.ir/blog/consumer-behavior-analysis/
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https://www.amazon.com/Consumer-Behavior-Building-Marketing-Strategy/dp/1259232549
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https://smartx.ir/blog/guide-to-the-concept-of-customer-loyalty/
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https://smartx.ir/blog/difference-between-customer-needs-and-expectations/
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